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Quality assurance
processes of online
degrees are in the agenda
of the QA Agencies
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Aspects common to all degree

{ Degree I

S A programmes (mission, vision,
delivery system, infrastructure).

evaluation

Emphasis on QA policies and
mechanisms.
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eqtel Methodology development |l

1. Identification of the levels of assessment (institutional
and degree programme levels)

2. Adaptation of the design to e-learning education and
structure of the Open University

3. Setting of indicators, standards and evidences

On-line education standards
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(\ eqtel Methodology development Il
Institutional level Degree programme / Study level

1. Institutional mission and vision 1. Strategic position of the degree
2. System capacity programme
- Students 2. Study programme
- Teaching staff -Definition of the study programme
- Infraestructure -Adequacy of the study programme
- External relations 3. Instruction design
3. Quality assurance mechanisms -Teaching methodology
- Institutional mission and vision - Adequacy of the activities
- System capacity - Organisation of the degree
- Internal and external strategic position - Student orientation, tutorial & advisory
- Learning outcomes and study system
programme - Technical set-up for instruction
- Instruction design ® - Interpersonal communication systems -
- Learning assessment 4. Learning assessment

- OQutcomes ® 5. Outcomes
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Ex ante evaluation
EX-ANTE .
EVALUATION Course syllabus design

Development MONITORING === [VIODIFICATION
analysis (course)

Ex post evaluation
Course syllabus
(RE) implementation (site visit)

Acreditacio
oy ACCREDITATION

Master: 4 years
Bachelor/Doctorate: 6 years
Result: Positive / Negative
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Regulatory framework

Ley organica 6/2001 (LOU) Ley 1/2003 (LUC)
Ley organica 4/2007 (LOMLOU) Ley 15/2015 (AQU)
RD 1393/2007

GUIA PARA LA ACREDITACION D
OFICIALES OF

Guide to the
accreditation of
recognized bachelor i“fxm
and master’s degree
programmes
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Same standards for official degree programmes
(face to face, online or blended degrees)

No differences between online and traditional
universities



eqtel Accreditation standards

6. Quality of Students 1. Programme quality
programme outcomes
5. Efficiency of learning
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eqtel Results. Accreditation (2016)
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Conclusions

- Online-degree programmes fulfil the same standards as traditional
ones, although they have some challenges.

- QA point of view:

I. Assessment methodology is the same for all official degree
programmes. Nonetheless, some elements need adaptation (e.g.
Indicators).

Il. The context of an e-learning institution is important.

lil. There are benefits in dividing the evaluation into two units
(institutional evaluation and degree programme evaluation).

The institutional evaluation can be ' egree
. programme evaluationtirorder to focus on the key aspects relate
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Thank you for your attention
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